| 1-Reset AVRS PIN. AVRS *Notice
1-Log on to AVRS
AVRS {5 -Revet PIN Zaplasliteils Hours: 2 AM - 12 AM When the NPI is used to long on to the AVRS and
1-800-933-6593 0-Customer service || o_customer Service EVERY DAY a direct match to your KMAP ID number is not

found, you will be prompted to enter your
taxonomy and ZIP+4. If the taxonomy and ZIP+4
entered are not correct, only one more attempt is
allowed before being sent to Customer Service.

1
Enter KMAP ID and PIN OR NPI* and PIN.

1-Eligibility 'I Press 1: Enter BID number.

Press 1: Enter fax number. H Receive fax.

IH Enter dates of service.

\ Press 2: Enter beneficiary SSN & DOB. ¥ Press 2: Hear eligibility. I- Submenu: TPL, KBH-EPSDT, | | Hear response from || Hear verification
Eye Exam, Therapeutic Reserve submenu option. number.

. Days, Psychological Limits
2-Beneficiary 'I KMAP ID H Press 1: Enter ICN. |-| Hear claim status. | Y 4 i
claims inquiry
| NPI Press 2: Enter BID number. -I Enter dates of service. H Enter billed amount. |- If multiple KMAP IDs are found. Enter taxonomy Hear claim status
Press 1: Enter taxonomy and ZIP+4. [] and ZIP+4. | on up to 6 claims.
| 3-NDC |_| Check KMAP website. | Press 2: Use previously recorded
| taxonomy and ZIP+4 from current
session.
| 4-Prior authorization H KMAP 1D |-| Press 1: Enter PA number. |- If multiple KMAP IDs are found. - -
Press 1: Enter taxonomy and ZIP+4. (o Entertaxonomy || (Optional) Enter -| Press 1: To receive fax. H Receive fax. |
NPI H Press 2: Enter BID number. |' Press 2: Use previously recorded and ZIP+4. PA start date.
taxonomy and ZIP+4 from current | Press 2: To hear PA request. H Hear request. |
session.
| 5-Provider payment |— KMAP ID
NPI If multiple KMAP IDs are found. = Enter taxonomy :| Press 1: To hear recent RA payments. |-| Hear recent payment.
Press 1: Enter taxonomy and ZIP+4. and ZIP+4.
Press 2: Use previously recorded ™ Press 2: To hear suspended claims count. = Hear suspended claims count.
taxonomy and ZIP+4 from current
session.
6-Change PIN M Enter new PIN. -| Confirm new PIN. Quick reference glossary
AVRS — Automated Voice Response System
PIN alert BID — Beneficiary identification number
The PIN will expire every 180 days. DOB — Date of birth
ID — Identification number
Common menu options KMAP — Kansas Medical Assistance Program
Press **# to repeat the last prompt. NPI — National Provider Identifier
Press *# to repeat the last response. PA — Prior authorization
Press *99# to return to the main menu. PIN — Personal identification number
Press ** to void incorrect information. RA — Remittance advice
SSN — Social Security number
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